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If You Can NOT Boot Your Device: Recovering the Operating System  

If your device will boot, then you can copy the ‘CleanBoot.exe’ file onto your 

device and run it (as shown earlier in this document.) You don’t need to use this 
double-three-fingered reset. 

Do NOT use the following method on a device that will boot, it is dangerous. 

Read this entire sequence twice before you attempt it. The double-three-fingered 
button press is difficult to do. You will probably have to do it two or three times 

to get it right. 

When you do this procedure ALL DATA stored on the ‘My Device’ will be lost. For 
sure. Data on the ‘Storage Disk’ will probably survive, maybe not. 

1. Make sure your device has a fully charged battery installed in it. 

2. Look at your device, it looks something like this: 

 
3. While your receiver is on, or booting or almost booted, click on these three 

buttons at the same time: 

 IN – CENTER – ESC 

Now, immediately click on these three buttons: 

 Left (-) – Center – Arrow-In-Box 

at the same time, hold all three for at least three seconds. 

This sequence is shown in the diagram above as “1” and “2”. If you do it 

right, then you will see a screen that looks like this: 
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Push the down-arrow to select option ‘[03] Clean Boot’ then click the 

Center (Enter) button. 

 

WARNING: If you make any other selection, you will brick your receiver. 

 

4. The receiver will reboot. DO NOT push any buttons. Do not turn off the 

receiver. The screen will be blank for a VERY long time. Do not panic. Do 

not push any buttons. 

 

Continue to wait, after a while you will be prompted to align the screen. 

Don’t. Just wait for another minute. 

 

The receiver will/may reboot again. 

 

After waiting a long time, if you are asked to align the screen, go ahead 

and do it.  

5. Reload all of your software as described earlier in this document. 

If this method fails to clean boot your device, your device will have to be 
returned to the factory. Contact your dealer to obtain an SWO number or contact 

the factory repair depot directly by sending email to: 

Repair_services@trimble.com  

with the following information: 

Company Name 

Contact Name 

Address 

Phone Number  

email 


